Liquid Warewashing Program FAQs

Program Overview
Q: What is the Liquid Warewashing Program and why did we develop it?

A: The Liquid Warewashing Program is a complete liquid machine warewash program featuring detergents,
rinse aids and sanitizers. It offers versatile, hard-working solutions to deliver results in diverse water
conditions. ProClean continually innovates to deliver best in class results and address the evolving needs of
our customers. ProClean’s Liquid Warewashing Program combines higher performing detergents and rinse
aids to help drive labor efficiency through less rewash and hand polishing.

The Chemistry Details
Q: What products are available in the Liquid Warewashing Program?

A: The Liquid Warewashing Program is a complete liquid warewashing program with hard-working products
for enhanced results in all water conditions. This program includes:

= Liquid Dishmachine Detergent

= Rinse Additive

= Rinse Additive Heavy Duty

* Low Temp Dishmachine Sanitizer

Q: Is the Liquid Warewashing Program replacing existing liquid warewash products?

A: Yes, see reference table below.
NOTE: No SKU change for customers currently purchasing Low Temp Dishmachine Sanitizer.

Current Products New Products

category mm Recommended/Same SKU m

6101549  Liquid Rinse Additive 1-5 gal Same SKU > 6101549 1-5 gal
All Purpose Rinse Additive
6101550  Liquid Rinse Additive 4-1 gal Same SKU > 6101550 4-1 gal
Rinse Aid
6101925  High Solids Rinse Additive 2-5 gt (CL) New SKU >
Heavy Duty 6102524 Rinse Additive Heavy Duty 2-1 gal
6101555  Ultra Rinse Additive 2-1 gal New SKU >
6101522  Low Temp Dishmachine Sanitizer 4-1 gal NA 6101522 L 4-1 gal
Machine Sanitizer Dishmachine Sanitizer
6101521  Low Temp Dishmachine Sanitizer 1-5 gal NA 6101521 1-5 gal
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Liquid Warewashing Program FAQs

The Chemistry Details (continued)

Q: How do the Liquid Warewashing Program solutions compare to the previous liquid
warewash line from ProClean?

A: The Liquid Warewashing Program provides a simpler, stronger product offering, with enhanced
formulas providing the following results in market test and customer experiences to date:

* Liquid Dishmachine Detergent offers specially formulated chemistry that counteracts the effects of
chlorine sanitizer to help reduce dishmachine surface rust, leading to less part replacements and
equipment service + maintenance needs

= Rinse Additive offers a new surfactant package that improves sheeting, leading to
15% faster dry times

* Rinse Additive Heavy Duty combines both hard water and TDS management into a single product
that addresses extreme water conditions, and offers a high-performance surfactant package that
significantly improves sheeting, leading to 25% faster dry times than High Solids Rinse Additive
or Ultra Rinse Additive

= Customers experienced improved glassware results (reduction in spots, cloudiness) when using the
new Liquid Warewashing solutions

Q: Will I need to change any warewashing procedures with the transition to the
Liquid Warewashing Program?

A: No, you can continue to keep your current warewashing procedures and receive the benefits
of the Liquid Warewashing Program.

Q: When will Liquid Warewashing solutions be available?
A: The Liquid Warewashing products will be available in June 2023,

Q: Where can | learn more about the Liquid Warewashing Program?
A: Additional information is available at: procleansouthwest.com
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